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Outline 

 Intro: What is a PAP and how does it benefit the 
community? 

 

 Current obstacles 

 

 Describing PAP and the system 

 

 General Issues on PAP 

 

 Conclusions 
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The Problem 

 

 Pharmaceutical companies charge extremely high prices for 
certain medications, some of which can potentially cure or 
treat a life-threatening disease. 

 Investment vs Profit 

 Ex:  Hepatitis C – The “cure” 

 Sovaldi – 84,000$ x 12 weeks (~1,000$/pill/day) 

 Viekira – 83,319$ x 12 weeks (~1,000$/day) 

 

 Many people lack adequate health care insurance  Cascade 

 Cannot pay for medications 

 Cannot obtain medications 

• Cannot be treated for their disease 
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The Reality 
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 Uninsured adults and their families are twice as 
likely as insured adults to underuse their 
medications in order to lower drug costs. 
 One in five adults had not filled at least one prescription 

 One in seven (14%) admitted taking a smaller dose than 
prescribed 

 16 % said they had taken medications less frequently than 
prescribed 

 

 Skipping or lowering doses will lead to serious health 
complications, increased visits to the ER, and 
increased mortality 



A Solution? 

PAP (Patient Assistance Programs) 

 Who: 

 Pharmaceutical companies 

 Government Programs 

 Non-Profit Organizations 

 

 What: 

 Provide free (or low cost) medications to underprivileged 
patients 

 Most brand name medications are found in these programs (and 
some generics as well) 
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Why Is PAP Important for You? 
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 We are healthcare professionals and consultants 

 Financials 

 Save health plan’s bottom line 

 Patient Benefit 

 Allow patients to obtain the medications they need 

 Managed Care 

 Serving the population with affordable, effective treatment 



Examples of PAP Programs 

 Examples: Pharmaceutical Companies 

 

 

 

 

 

 Information for patients: 
 www.pparx.org (Partnership for Prescription Assistance) 

 www.rxassist.org  

 Company websites 

 

 

 
 

Brand Name Manufacturer Program # 

Abilify Bristol-Myers Squibb Company (888) 922-4543 

Clozapine (generic) Teva Pharmaceuticals (800) 507-8334 

Seroquel XR AstraZeneca Prescription Savings 
Program 

(800) 292-6363 
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Table excerpted from www.nami.org/content/contentgroups/helpline1/prescription_drug_patient_assistance_programs.htm 

http://www.pparx.org/
http://www.rxassist.org/


General Statistics 
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 In an electronic review of PAPs (2010)1: 

 285 unique programs – of which 188 (79%) are drug 
company sponsored programs 

 Of top 10 medications in US in 2006 – all are covered by at 
least one program (except Zocor which is now generic) 

 88% provide direct coverage to the medications 

 2% provided direct coverage and assistance with copayments 

 8% gave discount cards 

 1% gave rebates 

 1% only copay assistance 



Eligibility and Enrollment 
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 These programs typically require: 
 Doctor’s consent and prescription 

 Proof of financial status and US citizenship (or green card) 

 Proof of limited or no Rx drug coverage 

 If limited Rx coverage, some will only cover medications if: 

 Medications not included on formulary of current plan or 

 Medicare part D beneficiary in the doughnut hole 

 Specific eligibility requirements per program 

 

 In a survey of Medicare Beneficiaries 
 1.3% report program participation 

 

 



Example of PAP Enrollment Process 
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 Abilify Tablets 

 Indication:   

 For Schizophrenia, recommended dose is 10 – 15 mg once daily – 
may be increased to maximum 30 mg once daily 

 Cost (Lexicomp) 

 30 mg tablets (package size 30) = ~1500$ 

 X 12 months = 45,000$ /year 
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Why aren’t these programs being used more often? 

 Many of the patients who require the assistance of a 
PAP are underprivileged and may lack 
education and/or health literacy. 

 Unknown knowledge about these programs 

 Willingness to talk to their doctors about their financial burdens  

 Doctor-patient communication and relationship 

 On average, applications forms are written at 10th grade level 
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Why aren’t these programs being used more often? 

 Complicated process 

 Different application for each company/drug 

 Paperwork, paperwork, paperwork! 

 For both patient and doctors 

 Health Literacy and unwillingness to spend the time 

 Many patients require aid from clinics to apply for PAP on their 
behalf – of which is very time burdensome 

 Average of 1 hour of personnel time per medication per patient 

 Especially time consuming for patients with multiple comorbid 
conditions and medication profile (>5 medications) 
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Looks can be deceiving…. 
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 Potential ramifications of PAP 
 May lock patients into a particular brand name product 

 Higher overall individual and public drug spending 

 May undermine the need for healthcare reform/policy solutions 

 

 How do we know they work? 
 No formal tracking of PAP utilization 

 Companies are not required to submit any public information on 
their PAP programs and relative statistics 

 

 Why are they giving free drugs? 



Conclusion 
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 PAPs can be potential safety nets for underprivileged 
patients 

 

 Reviews show that PAP enrollment assistance + 
additional medication services (eg. Counseling) is 
associated with improved disease indicators for 
patient with chronic diseases 

 

 Patient awareness and education is essential 
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